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Module 3 Kit 1: Business Communication Skills 

Learning Objectives: To use body language to deliver proper message. 
To be aware of barriers of effective communication 
To understand the concept of video interview. 

Content Business communication skills 

Language Key Terms: communication, barriers, objectivity, jargon, company, 
assumptions, experience 

Learning outcomes After the lesson the participants will: 
Knowledge: 

1. Explain what effective communication barriers are 
2. Understand the concept of video interviews. 

Skills 
3. Be able to prepare a video for applying to a job opportunity 
4. Be able to use body language to deliver proper message 

Attitude 
5. Value the importance of effective communication 
6. Be aware of self-body-language 

Description of the 
activities proposed 

Warm-Up: Brainstorming 
Procedure/description: Teacher writes “Barriers to Effective 
Communication” on the board and asks for students’ ideas. 
Teacher writes the ideas of students no matter they are. 
Activity 1: The Barriers of Effective Communication 
Procedure/description: Students watch the video about barriers of 
effective communication and classify the barriers as where it is 
caused. 
Links: https://www.youtube.com/watch?v=slq1nAhZuqE&t=24s 
Approximate time: 30 minutes 
Learning objective/s: 
To equip learners with subject-specific vocabulary to successfully 
understand content 
To make learners be aware of what barriers can affect the 
communication 
Activity 2: Develop an Awareness on Body Language 
Procedure/description: Students are asked to watch a video about 
language mistakes and right ways of them. They need to fill in the 
text using the information from the video about body language 
mistakes. Then, they write the solutions to those mistakes in their 
own words. 
Links: https://www.youtube.com/watch?v=sPGccyJg1dI 
Approximate time: 40 minutes 
Learning objectives: 
To use body language to deliver proper message. 
To be aware of the self-body language 

http://www.youtube.com/watch?v=slq1nAhZuqE&amp;t=24s
https://www.youtube.com/watch?v=sPGccyJg1dI
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 Activity 3: Assessing Someone Through Body Language 
Procedure/description: Learners are wanted to interview with a 
classmate to hire him/her to their company and try to read his/her 
body language. A drama activity may lead them to use what 
they’ve learned through past module in real-life-like situations. 
Links: Does s/he use his/her body language correct? 
(Questionnaire on Task2) 
Approximate time: 1 hour 
Learning objectives: 
To be able to compare different styles of interviewing 
To be aware of barriers of effective communication 
To use body language to deliver proper message 
Activity 4: My Video CV 
Procedure/description: Learners read a text about some tips for 
better video/Skype interview and discuss some questions aiming 
to personalize the content. Then, they check the entrepreneur ad 
and prepare a video to apply the job opportunity. Take care of 
what has been mentioned above the text and send to the e-mail. 
Links: 
Reading Activity on Task1 (10 Top Tips to Help You Master a 
Video/Skype Interview) 
Approximate time: 1 hour 
Learning objectives: 
To understand the concept of video interview 
To be able to prepare a video CV for a definite job. 

Materials, equipment Computer, Board-Marker, White-Board 

Recommended 
duration 

Approximately 3 hours 

Assessment/ 
Evaluation 

Lesson Evaluation: 10 minute debrief and discussion on the 
lesson 

References and 
other useful sources 

 

 


