
MODULE TITLE: Module 3: Personal Development in Social Entrepreneurship 

 

 

 

 

Module Outline: Topics 

1. Business Communication Skills  
a. Types and modes of business communication  

b. Barriers to effective communication  

c. Body language, perceptions and first impressions  

d. One to one, one to many and group communication skills  

2. Presentation Skills  
a. Preparation and Planning  

b. Structuring a presentation, incl. pace and timing  

c. Knowing your audience and audience interaction  

d. Audiovisual Aids  

e. Principles of performance  

3. Digital Communication   
a. Attributes of digital communication  

b. Opportunities & Restrictions of digital communication  

c. Ethics in digital communication  

4. Networking Skills  
a. Developing a network of influence  

b. Identifying networking opportunities  
 

Learning Outcomes K S A Assessment Teaching Methodologies 

Develop an awareness of the different modes of effective business 

communication  

√   Continuous assessment assessing:  

 Receptiveness to the English language 

 Competence and confidence in using the English 

language  

 Developing cognitive abilities through language 

 

Presentation and written assessment:  

 Prepare a video presentation of the Business Plan  

 

E-portfolio Reflection  

 Based on your learning in this module what would 

you change in your Business Plan?  

 

  

English oral language, reading and writing activities, integrated into 

the module when covering content in SE, further reinforced by using 

a variety of digital learning strategies to form a holistic learning 

experience for the trainer and learner.  

Practicing all products of language use: oral, gesture, sign, written, 

visual, electronic and digital. 

 

All teaching methodologies incorporating digital strategies will place 

a focus on: 

 Developing communicative relationships through the English 

language 

 Understand the structure and content of the English language 

 Exploring and using English language  

 

1. Presentations skills techniques 

2. Effective Communication techniques 

3. Design and development of a video podcast 

4. E-Portfolios 

5. Digital resources  

 

The above list will change with specific modules 

Practice a variety of different personal and digital communication and 

presentation skills 

√   

Acknowledge the ethical implications in digital communication   √ 

Appreciate the importance of developing networking skills which in 

turn helps in developing a network of influence in Social 

Entrepreneurship  

  √ 

Present and record a social entrepreneurship plan using digital 

technologies 

 √  

      

Module Description 

This module aims to develop the learners’ communication skills for 

effective business communication through oral, and written means 

(face to face and digital). The learners will develop skills in a 

variety of different types and modes of business communication: 

presentation skills; digital communication and; networking skills.   

The purpose of this module is to facilitate students’ developing their 

presentation skills and to provoke students’ reflection on their social 

business plans, and further improvements. 

 

The module will involve 20 hrs of learner effort (5 hrs 

Independent work)  

 


